GREHIENFR M (Windows)

Troubleshoot - Printer is not recognized when installing the driver with USB cable (Windows)
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If the printer is not recognized when installing the driver with USB cable, please kindly refer to below suggestion
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1. Connect the printer and the computer using the USB cable, and
tum on the printer.

2. Please wait for a while until the printer is detected.

Detection may take some time. When detection is completed,
this window closes automatically.

Caution! Cannot detect the printer. Check that the
printer is on and that the cable is connected. If the
printer has not been detected even though it is
connected, disconnect the cable from the printer and
then reconnect it.
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Please do not connect the USB cable to PC and printer before driver installation
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Check if the alarm lamp of the printer is on or flashing; check if there is any error messages on the printer

screen (if apply) and on the main page.
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Recommended to connect the USB cable to the USB port of computer directly, and do not use extension cable

or USB hub

BEHASS—{Fk USB 4R EE sl M USB JHIREIR:
Change other USB cable or connect to other USB port
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If printer is still unable to detect by computer, please try the suggestion below:

Al.  {EEERE# Windows §i2 o8 + R » ZR741H6 A “devmgmt.msc” > FF¥%4 Enter BXHEE

Press Windows key 2= +Ron keyboard, then type in “devmgmt.msc” and press Enter or OK

= #]fT ¢ =] Run

MmART - TRK - XU BEREEERNEZTE » Windows 2 @ Type the name of a program, folder, document, or
@ EEEEE Internet resource, and Windows will open it for you.

(@R |devmgmt.msc v | Open: ’ devmgmt.msc

BUH EE®B)... Cancel Browse...
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Generic USB Hub
Intel(R) USB 3.0 T JEfé = ##12728 - 1.0 (Microsoft)
Mobile 5th Generation Intel(R) Core(TM) USB EHCI Controller - 9CA6
USB Composite Device
USB Composite Device
USB Root Hub
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Expand “Universal Serial Bus controllers”, right click on “USB Printing Support”, and then click “Uninstall device”

—
M Device Manager — O X

File Action View Help
s @ E HmMm & B EX®

wa Disk drives
[ Display adapters
¥ Human Interface Devices
“® |DE ATA/ATAPI controllers
=% Imaging devices
= Keyboards
0 Mice and other pointing devices
[ Monitors
& Network adapters
= Print queues
= Printers
n Processors
B9 Security devices
i Software devices
i Sound, video and game controllers
S Storage controllers
£33 System devices
v ’ Universal Serial Bus controllers

Generic USB Hub Update driver
Intel(R) USB 3.0 eXten o )
Mobile 5th Generatic Disable device
USB Composite Devic Uninstall device

USB Composite Devic
USB Printing Support
USB Printing Support Properties
USB Printing Support
oot Hub

USB Root Hub (USB 3.0)

Scan for hardware changes

o0 o o =G =@ G =G @ = =

FRIERPTAY “USB FIIENSZHE" 1% - $KFR USB 43 » FEEEHTH# A USB 4%
Unplug and plug the USB cable in again after uninstalling all the “USB Printing Support”

REIFEETE A L EE BRALE - AR ERIE A] LLSERR

Return to and continue the driver installation wizard. Installation will be completed if detected successfully

Page 3 of 7



Bl. UIIEAEZEEERENES - FHcHUN - BRI IR R TRERRENRIEEREN 2=
If the driver setup is running, please kindly cancel it, then according to the operation system to uninstall the

printer driver

Windows 7 :
RN > RGN > R T % MERRZAASET o MR TEIREEEIE R > 40 ¢
“Canon XXXX series MP Drivers” » f#/of# » PRI “fRigZrat”

Click “Start” button = “Control Panel” - Under “Programs”, click “Uninstall a program”, choose the printer

driver, e.g.: “Canon XXXX series MP Drivers”, right click then choose “Uninstall”

Windows 8 /8.1 :

TESA2 45 Windows § 98 + R » ZR7285 A “control” » FE#%# Enter EVFEE

FREL “PEE" 1% £ BB T % “MERZeEeE= o R TEIEEEIE= > 40 “Canon
XXXX series MP Drivers” - f 5% - FiEERE “fRFRZAEE"

Press Windows key 2= +Ron keyboard, then type in “control” and press Enter or OK
“Control Panel” = Under “Programs”, click “Uninstall a program”, choose the printer driver, e.g.: “Canon XXXX

series MP Drivers”, right click then choose “Uninstall”

Windows 10 :

BT > “Windows 2 B > HERERT 1 MEREREINAE KOS BRI
EIMERENFES > 40 ©  “Canon XXXX series MP Drivers” » BLEefe FEEE  “fEprat”

Click “Start” button - “Windows Settings" - “Apps”, under “Apps & features”, choose the printer driver,

|”

e.g.: “Canon XXXX series MP Drivers”, click “Uninstall” after choose the driver

Windows 11 :

¥ BB > “%ﬁﬁ" > “TERERX" > “MEREREDEE" o EEE T EEAERET T EIREEEE
5 40 “Canon XXXX series MP Drivers” » BE3E | /4 FHf “ffR2es”

Click “Start” button - “Settings " - “Apps” - “Apps & features”, choose the printer driver, e.g.: “Canon

XXXX series MP Drivers”, click = and then click “Uninstall”

FEPR e RENE 1R - TR T R RN

Reinstall the driver after uninstalled the old driver
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C1.

c2.

5B Print Spooler R1% » {E§#A% 1% Windows i =R SR1&HG A “services.msc” > FI¥E Enter BRAETE

Restart Print Spooler Service, press Windows key 2= +Ron keyboard, then type in “services.msc” and

press Enter or OK

7

~ 7

= "7 4 =) Run
BmARS - BEHT - THEEHNEEEENSE  Windows & @ Type the name of a program, folder, document, or
@ EEBAE - Internet resource, and Windows will open it for you.
BABR(O): ‘semicesmsc w | QOpen: lservices.msc
:ok ] FI%(B)... Cancel Browse...

e 4 A
BRI #51% » =4 Print Spooler » ZA{&BEA2)5 B2/t

G R - 0O X

BRF)  BEA) BRV)  REBEH)
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Print Spooler

B
EHEEAR
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IR ES T EERIBSIEDTIE - X
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BB#5 - 1A E RIEHIENR
.
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BT
&) P9RdrService_d48000

@‘& Peer Name Resolution Prot...

& Peer Networking Grouping
). Peer Networki ng Identity ...
-.‘.‘& PenService_d48000

&) Performance Counter DLL ...
@;& Performance Logs & Alerts
&) Phone Service

Q; Plug and Play

€% PNRP Machine Name Publi...

&), Portable Device Enumerat...
@t Power
*Print Spooler

G, PrintWorkflow_d48000
i% Problem Reports Control P...

@} Program Compatibility Assi...

& Quality Windows Audio Vi...
@ Radio Management Service
&), Realtek Audio Service

133& Remote Access Auto Conn...

@ Printer Extensions and Noti...

it REE RMEBRE BASS

RBA... F8) (8. Local Sys...
fEH. F§ Local Ser...
fEF. F# Local Ser...
RE. F# Local Ser...
FH.. FE) (8. Local Sys...
... F# Local Ser...
EE... ES ) Local Ser...
B F# (8§.. Local Ser..
BA. TP F# Local Sys...
lin: -8 F# Local Ser...

Local Sys... I

Local Sys...
Local Sys...

Wi B

IERR. F§ Local Sys...
Rt FE) (.. Local Sys...
5. F# Local Sys...
AR, TP B EE. Local Sys.
BR... F8) Local Ser...
mE. WP FH Local Ser...
Forc.. #iTh B# Local Sys...
2R.. F# Local Sys...

\ B A 12 /
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Search and double click Print Spooler after opened Services

.. Services

File Action View Help

e B EGLE »mun

2, Services (Local)
Print Spooler

Stop the service
Restart the service

Description:

This service spools print jobs and
handles interaction with the printer.
If you turn off this service, you won't
be able to print or see your printers.

Name Description
@Jx P9RdrService_1bca7af Enables trig...

&2‘ Parental Controls
:‘.%Payments and NFC/SE Mana...

Enforces par...
Manages pa..

3:}3 Peer Name Resolution Proto.. Enables serv..
'\Q’;Peer Networking Grouping Enables mul..
@;Peer Networking Identity M..  Provides ide...
i‘:‘;& PenService_1bca7af Pen Service

Q Performance Counter DLLH..  Enables rem..
\S}, Performance Logs & Alerts Performance...
Q Phone Service Manages th...
@;&Plug and Play Enables a co..

-.‘.?; PNRP Machine Name Public..  This service ..

‘& Portable Device Enumerator .. Enforces gro..
@,’;Power Manages po..
* 2 Print Spooler This service ...

i) Printer Extensions and Notifi.. ItARFSER..
& PrintWorkflow_1bca7af Provides sup...
:‘;& Problem Reports Control Pa..  This service ..
@:& Program Compatibility Assis.. This service ..
€ Quality Windows Audio Vid.. Quality Win...

@,1; Radio Management Service
\9}; Realtek Audio Service

;‘;& Recommended Troubleshoo..
-S& Remote Access Auto Connec..

Radio Mana...
For cooperat...
Enables aut..

Creates a co...

Status

Running

Running

Running

Running

Running
Running

Startup Type
Manual (Trigg...
Manual
Manual (Trigg...
Manual
Manual
Manual
Manual (Trigg..
Manual
Manual
Manual (Trigg..
Manual
Manual
Manual (Trigg..
Automatic
Automatic
Manual
Manual (Trigg..
Manual
Automatic (De...
Manual
Manual
Automatic
Manual
Manual

Loc
Loc
Loc
Loc
Loc
Loc
Loc
Loc
Loc
Loc
Loc
Loc
Loc

\ Extended £ Standard /

Jeig iRk > FEHEREIERL Print Spooler

Print Spooler RZ (R ERE)

X ' Print Spooler A% (R EH)

—B BA @R ARG —B BA EFR Ak
REME: Spooler R#EE: Spooler
BREH: Print Spooler =t Print Spooler
ik IR S T EE RSN TF - WRIBRNFREHNE f: IEERB S S T EERESENTIF - WRERNZENEG
B - MRTEABALLIRT - AASIENNE RTHENRE B - MRTEABALLIRE - IS RESINNE RICAVENTRE
SIATIRPATERE RS TITIRPAEERBTS
C:\WINDOWS\System32\spoolsv.exe C:\WINDOWS\System32\spoolsv.exe
BB EEEY(E): B# v BB SEEY(E): =] 2
FR¥ MR AE: TP RIS AE: Sl
RLE(S) 1M HEP) BER) BE(S) Q)] HEP) EBER)
oS REERBREREERNS Y - O EEREERBRBRAEERNSH -
BN EI(M) BBEZEM):
e HUH EMA) e A ERA)
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Click Stop, and then click Start to restart Print Spooler

= —— o | e .
Print Spooler Properties (Local Computer X Print Spooler Properties (Local Computer
l} l}
General LogOn Recovery Dependencies General LogOn Recovery Dependencies
1 1
{ Service name: Spooler Service name: Spooler
Display name: Print Spooler Display name: Print Spooler
| Description: «"I'hls servic_e spools print jobs and_ hand[es interclctior'\ ' Description: J'l'hls seNic_e spools print jobs and_ hand[es interclctior'\
\with the printer. If you tum off this service, you won't \with the printer. If you tum off this service, you won't
[ b Ghia fainent ar aas i AR | b hia fa neink ar ams i Aanias
[ i
i Path to executable: Path to executable:
C:\WINDOWS\System32\spoolsv.exe C:\WINDOWS\System32\spoolsv.exe
Startup type: Automatic v Startup type: Automatic
Service status: Running Service status: Stopped
Start Stop Pause Resume Start Stop Pause Resume
You can specify the start parameters that apply when you start the service You can specify the start parameters that apply when you start the service
from here. from here.
Start parameter Start parameters:

OK Cancel Apply OK Cancel Apply

CA.  EERJ Print Spooler 1% » FE {2 AEREN =
Please try to install the driver again after restarted Print Spooler
-
-End-
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