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Installing PIXMA E560 on Mac OS via USB connection
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** please don’t plug the USB cable until the driver asked to do so**
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The following steps and screens are for reference only, and the actual operation screens may

vary depending on the device model, system, or software version.

TERZETR

Download and Installation procedure

1. B[DUTNEREMUEIT T EENFR A HEEIFE
https://ij.manual.canon/ij/webmanual/WebPortal/PTL/ptl-

setup.html?Ing=tc&type=gscard&mdI|=E560&area=as _grp&os=m

Go to below Canon webpage and download the printer driver

https://ij.manual.canon/ij/webmanual/WebPortal/PTL/ptl-

setup.html?Ing=en&type=gscard&md|=E560&area=as _grp&os=m

2. IREBIEERGCA - 7 TaiR - SeiIRFAREZ AR 2K

Refer to OS version, press the Download button, and then execute the file after download was completed

3. ¥ (Setup )
Click [Setup]
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https://ij.manual.canon/ij/webmanual/WebPortal/PTL/ptl-setup.html?lng=tc&type=gscard&mdl=E560&area=as_grp&os=m
https://ij.manual.canon/ij/webmanual/WebPortal/PTL/ptl-setup.html?lng=tc&type=gscard&mdl=E560&area=as_grp&os=m
https://ij.manual.canon/ij/webmanual/WebPortal/PTL/ptl-setup.html?lng=en&type=gscard&mdl=E560&area=as_grp&os=m
https://ij.manual.canon/ij/webmanual/WebPortal/PTL/ptl-setup.html?lng=en&type=gscard&mdl=E560&area=as_grp&os=m
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Click [Open]
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¥ [ Next )
Press [Next]

Setup

Starting to install the helper tool. Helper tool is necessary for the setup
operations.

Exit [ Next
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Please type in the password of computer account, then click [Install Helper]
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% [ Next )
Click [Next]

Setup

Canon PIXMA E560 series

Starting the software installation. Follow the on-screen instructions.

You can select whether to use this printer via USB connection or LAN
connection. Follow the on-screen instructions to select the connection method.

Network setup is required when using the printer via LAN connection. If the
setup is already completed, the connection is confirmed automatically. If the
setup is not completed, follow the on-screen instructions to set up the printer.

Exit ( Next
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Please wait

Processing. Please wait.
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Click [Open] if below message pop-up
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10. % [ USB Connection )
Click [USB Connection]

Canon E560 series Setup Guide

7 Troubleshooting

1-1 Connection Method Selection

_Solution; for errors, reference
Select a method to connect the printer. information, etc. appear here.

g For details on how to use this
uide, click here
i . Wireless Connection o e

Select this option when using the printer with your computer via Wi-Fi (without
using a cable), or when sharing the printer with other computers. An access point
(or wireless router) is required.

&
g) . USB Connection

Select this option when using the printer by connecting it to the computer with a
USB cable. After software installation, the procedure to connect your computer with
the printer appears. Click "USB Connection," then wait until the next screen
appears.

11, B
Please wait

Processing. Please wait.



12. (= (Asia] » F% [ Next )
Choose [Asia], then click [Next]

Setup

Select Your Place of Residence

Select your place of residence, and then click [Next].

USA, Canada, Latin America
Europe, Middle East, Africa
O Asia

Pacific Region

Back Next

13. #E4$E [ Hong Kong SAR China ] - F§$% [ Next )
Choose [Hong Kong SAR China], then click [Next]

Setup

Select Your Place of Residence

Select your country or place of residence, and then click [Next]. If your country
or place of residence is not listed below, select "Others".

China

Hong Kong SAR China
Indonesia

India

Korea

Malaysia
Philippines
Singapore

Taiwan

Thailand

Vietnam

Macau SAR China
Others

Back Next




14, BEREZAGAERMT > FHZ (Next)

Choose the software for install, then click [Ne

Setup

Software Installation List

The selected software will be installed. Make sure that the software you want to install is selected, and then click

[Next].

You need to install all the software below to use all functions of this printer.

MP Drivers

110 MB Drive Macintosh HD 208404 MB free

1J Scan Utility2 40 MB Space

My Image Garden 710 MB

Quick Menu 25 MB

Canon IJ Network Tool 25 MB Total used space: 1955 MB

Back

(

Clear All )

Installation may take some time depending on your network environment.

Next

15. F (Yes])
Click [Yes]

STEP 1

License Agreement

STEP 2

Installation

STEP 3

Setup

Back

Setup

License Agreement

Before installing the selected software programs, carefully read the license
agreement below.

END USER LICENSE AGREEMENT

ATTENTION: PLEASE READ THIS DOCUMENT BEFORE INSTALLING THE
LICENSED SOFTWARE.

This is a license ag (“Ag ) you (either an individual or an
entity) and Canon Inc., having its place of busi at 30-2 Shi 3-ch
Ohta-ku, Tokyo 146-8501, Japan ("Canon"), with respect to (i) software programs
provided to you with this Agreement, its associated electronic or online manuals, and
updates thereof, if any ( ively, the ). (ii) additional data for the

or Canon'’s inkjet printers (“Printers”) or updates to firmware for the Printers, provided
online using the Software (“Data Updates”), and (iii) text, images, graphics and other
visual representations in digital format (excluding the Software) for your printing use,
ided with this Ag or provi online using the Software, and updates
thereof, if any ("Contents Data"). Software, Data Updates and Contents Data shall

If you accept the agreement, click [Yes]. If you click [No], the software installation

will be canceled.

No Yes




16. FFE(E

Please wait
Setup
PIXMA E560 series
Installation progress: 0%
i
Downloading MP Drivers...
Cancel

17.  RFENFRIELL USB SRifeafs - IFHRENFRER - FH% [ Next )

Connect printer and computer with USB cable, and turn on the printer, then click [Next]

Setup
STEP 1
License Agreement 5 >
$ Printer Connection
Make sure that the printer is connected to the computer, and turn on
STEP 2 :
the printer.
Installation
STEP 3
Setup

Printer Connection

Help

Next




18. ¥ (Next)
Click [Next]

STEP 1

License Agreement

STEP 2
Installation

STEP 3
Setup

’ Printer Connection
Print Head Alignment
Recommended

Setup Complete
STEP 4

Information

Setup

Print Head Alignment Recommended

This printer has print head alignment. If the printout contains misaligned lines
or is not satisfactory, aligning the print head may resolve these problems.

Refer to the user's guide for details.

19. F%# [ Next)
Click [Next]

STEP 1

License Agreement

STEP 2

Installation

STEP 3

Setup

/ Printer Connection
_, Print Head Alignment
Recommended

Setup Complete
STEP4

Information

Setup

Setup Complete

The setup is completed. The product is now ready to use. Click [Next] to
proceed to the next step.

~

20. Rad{&¥% (Agree ) Z¢ [ Do not agree )
Click [Agree] or [Do not agree] af



Setup

STEP 1
License Agreement

Extended Survey Program
STEP2 For development and marketing of products that better meet
customer needs, Canon requests that the information below,
Installation related to your Canon product, be sent to Canon (in case of using
your Canon product in China, to the legally approved research
company) through the Internet.
STEP 3
Setup
1. Information related to Canon inkjet printer/scanner/fax
STEP 4 -Computer's OS version, language, and display setting information
-Device driver and application software usage logs
Information

2. Information related to Canon inkjet printer/fax
-Printer's ID number, installation date and time, ink use information, number of
Extended Survey Program sheets printed, and maintenance information
If your Canon product is shared for use, collective information recorded in the
~hnrnd mendiint will ha nnnt
If you agree to the above, click [Agree] to start installing a survey program.
Otherwise, click [Do not agreel. This program may not run on unsupported OS
versions.

21, ZHESER 0 (Exit)
Driver installation was completed, click [Exit]

Setup

(&Y [\]]) Installation completed successfully.

Exit
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