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FAQ for printer wireless setup
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*** The images and steps used below are for reference only
*** Different models of routers will be got different steps, please contact the producer of the router for details.
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If unable to search the required network name during setup printer wireless function, please refer to the following
tips:
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Please login the router admin page via following URL. Please refer to router manual for details
e.g. http://192.168.0.1 =k http://192.168.1.1
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As shown below:

Router Access

Usemame:

admin

Password:



http://192.168.0.1/
http://192.168.1.1/
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Tips 1: Due to Smart Connect will not allow to manual set the wireless channel. Suggested to disable the setting (if
any)

A HREE
| N gogs
HEE
™ waiEs: >
| S
‘I__') HEiEED
| § SRERERT 2.4GHz | SGHz-1 | 5GHz-2
FERERE
S BrFR S EREmRE Thit
IR R (SSID): HOME_2G [] B&#E SSID
- IR RTE
Ttk WPA/WPA2 - BA (RRIEEE) v
- WP5
R ® B&h O WPA-PSK ) WPAZ-PSK.
- AR{ERERR s @ =g O TKIP () AES
A Status
| \ Smart Connect
Network
"‘ Smart Connect: C’
| S
&3 Operation Mode
| Wireless Settings 2.4GHz | 5GHMz-1 | 5GHz-2
m Wireless Enable Wireless Radio
Network Name (SSID): HOME_2G [] Hide S5ID
- Wireless Settings
Security; WPA/WPAZ-Personal (Recommended) v
- WPS .
Version: ® Auto (O WPA-PSK (O WPA2-PSK
- Wireless Schedule Encryption: @ Auto O TKIP (O AES




PR 2 0 REBFTENHE K% 2.4GHz HYMRARAE4E - SETERE BT 2 4848 KR i 4T
Tips 2: Most of the printers support 2.4GHz wireless only, please make sure that network is enabled and do not
hide the SSID

& EEEE
AR ITE

S ===
SR 2.4GHz: ER A
iR 38 (SSID): HOME_2G ] BE% SSID
g 12345678

£ usBzx
S9N SGHz: EEES ST

© z==== PP LH (55ID): HOME_SG (] k% SSID
R 12345678

va IHEHEE

&% Network Map
Wireless Settings

@ Internet

I 2.4GHz Wireless: Enable Wireless Radio I
Network Name (SSID): HOME_2G
Password: 12345678
J& USB Sharing
5GHz Wireless: Enable Wireless Radio
&P Parental Controls Network Name (SSID): HOME_5G [ Hide SSID
Password: 12345678

wa Guest Network
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Tips 3: Most of the printers support wireless channel 1-11 range only, but the router’s default channel is auto.
Please choose the channel within 1-11. For example set to channel 8 as below:
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Wireless Settings

MNetwork Name (SSID): HOME_2G Hide S5ID

Security: WPA/WPAZ-Personal (Recommended)
Version: WPA-PSK WPAZ-PSIK
Encryption: TKIP AES
Password: 12345578
Mode: 802.11b/g/n mixed
Channel Width: Auto
IChanneI: 8 I
Transmit Power: Low Middle
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If failed to connect wireless after input password, please refer to following tips
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Tips 4: The wireless password of 2.4GHz and 5GHz may be different, please ensure to input the wireless password
of 2.4GHz wireless network
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TS 12345678

5GHz-1 SRR 7] BRI

EIEE LM (5SID): HOME_5G i&#, SS1D
TS 87654321
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EIEE LM (5SID): HOME_5G i&#, SS1D
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Wireless Settings

2.4GHz Wireless: ¥| Enable Wireless Radio

MNetwork Mame {SSID): HOME_2G Hide SSID
Password: 12345678

5GHz-1 Wireless: ¥| Enable Wireless Radio

MNetwork Mame {SSID): HOME_5G Hide SSID
Password: 87654321

5GHz-2 Wireless: ¥| Enable Wireless Radio

MNetwork Mame {SSID): HOME_5G Hide SSID

Password: 87654321
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Tips 5: Ensure do not enable the MAC filter settings, or allow the MAC address of printer to access the network
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MAC Filter Settings

Enable Wireless MAC Filtering: |I

Filtering Rules

Select a filtering rule:

() Block wireless access from the devices in the list below.



