
設定打印機無線功能的常見問題 

FAQ for printer wireless setup  

 

*** 以下內容中使用的圖片及步驟只供參考 

*** 不同型號的路由器會有所分別，詳細設定方法請聯絡路由器生產商 

 

*** The images and steps used below are for reference only  

*** Different models of routers will be got different steps, please contact the producer of the router for details.  

 

如在打印機無線設定過程中未能找到所需的網絡，可參考以下提示： 

If unable to search the required network name during setup printer wireless function, please refer to the following 

tips: 

 

請登入以下路由器的管理員網頁，詳細步驟可參閱相關路由器說明書 

Please login the router admin page via following URL. Please refer to router manual for details 

e.g. http://192.168.0.1 或 http://192.168.1.1 

 

如下圖： 

As shown below: 

 

 

 

  

http://192.168.0.1/
http://192.168.1.1/


提示 1：由於開啟智慧連線後不能手動變更無線頻道，建議停用（如有） 

Tips 1: Due to Smart Connect will not allow to manual set the wireless channel. Suggested to disable the setting (if 

any) 

 
 

 

  



提示 2：大部份打印機只支援 2.4GHz 的無線網絡，請確認已啟用該網絡及不要隱藏名稱 

Tips 2: Most of the printers support 2.4GHz wireless only, please make sure that network is enabled and do not 

hide the SSID 

 
 

 
 

  



提示 3：由於大部份打印機只支援 1-11 的無線頻道範圍，而路由器預設使用自動頻道，請在 2.4GHz 無線設

定中，把頻道設定在 1-11 之內，例如下圖使用頻道 8 ： 

Tips 3: Most of the printers support wireless channel 1-11 range only, but the router’s default channel is auto. 

Please choose the channel within 1-11. For example set to channel 8 as below: 

 

  



如輸入無線密碼後出現連線失敗，請參考以下提示 

If failed to connect wireless after input password, please refer to following tips 

 

提示 4： 2.4Ghz 及 5Ghz 的無線密碼有機會不相同，輸入密碼時請緊記輸入 2.4GHz 的無線網絡密碼 

Tips  4: The wireless password of 2.4GHz and 5GHz may be different, please ensure to input the wireless password 

of 2.4GHz wireless network 

 

 

 



提示 5： 確認沒有開啟 MAC 過濾設定或允許打印機的 MAC 位置存取網絡 

Tips 5: Ensure do not enable the MAC filter settings, or allow the MAC address of printer to access the network 

 

 

 


