HIHERR Code: 9,244,3 (Windows)

Scanning error: You do not have the required privileges to access the specified folder Code: 9,244,3 (Windows)
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If you receive an error similar to this when attempting to scan:

Canon |J Scan Utility Canon 1) Scan Utility
A= EEZEIEEE R B RER - @ You do not have the required privileges to access the
specified folder.

Code:9,244,3 Code:9,244,3
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This may be caused by a setting in Windows Defender, please follow the steps to change setting:
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Click “Settings” from Start Menu

2. i "HEZe e
Click “Update & Security”
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Click “Windows Security”, then click “Virus & threat protection”

< _E

° B8

SHRE

BHAREY

< Windows Update

I ¥ Windows £&4%
T HH

SRR

O S

&R

BUH

SRENEE

BRASER

B = B O

Windows Hlat A B5tE

= [m]

Windows Z& 14

Windows Defender il Z 2 P02 HITIRALEREE
ZEHNRBEROPD -

BRI Windows Defender &3l 2 dlx
REEH

o EEZt

QQ EEXEEEERR
EREEERAES

X

& Settings

@ Home

Find a setting

Update & Security

< Windows Update

I & Windows Security

1 Backup

Troubleshoot

© S

Recovery
Activation
Find my device

For developers
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Windows Insider Program

Windows Security

Windows Defender Security Center is your home to view
and manage the security and health of your device.

Open Windows Defender Security Center

Protection areas

O Virus & threat protection
Protection for your device against threats

R Account protection
Security for your account and sign-in

((I)) Firewall & network protection
Who and what can access your network

E App & browser control

App protection and online security

a Device security
Security that comes built into your device.

Device performance & health
Reports on the health of your device.
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Please kindly check your Firewall or Anti-virus program settings if below message prompt up.
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Security at a glance
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Page not available

Your IT administrator has limited access to some areas of this app, and the
item you tried to access is not available. Contact IT helpdesk for more
information.

OK
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Click “Virus & threat protection settings”

<« Windows Defender Bl 2ty = a X Windows Defender Security Center
- O =EHEREE ~ O Virus & threat protection
@ RVEBELTH RERSREMES « BEbERTURISHES @ View threat history, scan for viruses and other threats, specify protection

e settings, and get protection updates.
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® RBELTHE ® Threat history
4 ERIBH: 2019/2/15 (HRIEFRIE) i Last scan: 2/15/2019 (quick scan)
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BN Scan now
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WITHRER R Run a new advanced scan

|°e RERMBERTE % Virus & threat protection settingsl

TRREEHE - No action needed.
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Click “Manage Controlled folder access”
&« ‘Windows Defender ®iZ = dhiin - m] X < Windows Defender Security Center
= . e Automatic sample submission
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I . . e I Send sample files to Microsoft to help protect you and others from

Q Egﬁlhﬁﬁ Mﬁrosof_t J:Atﬂ?yﬂ?ﬁ%.n: 5@)\%%%&9@@%& - B o potential threats. We'll prompt you if the file we need is likely to contain
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o Q

@D s @ o
R 8
« bR W Privacy statement
B FRRRER = Submit a sample manually
=9 a
@ REANREFRE @ Controlled folder access

REER - AN RCRREN - LR EAR U TR AR R Protect files, folders, and memory areas on your device from unauthorized
i & & changes by unfriendly applications.

BRI E RS I Manage Controlled folder access

HIRIRE Exclusions

Windows Defender FiB® 27 AR E D AHRHIEE - DHIERIER DA Windows Defender Antivirus won't scan items that you've excluded.

BEERTHREDZHEMORS - Excluded items could contain threats that make your device vulnerable.
& Wtss B ERIEE & Add or remove exclusions
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Choose turn off the function of Controlled folder access, or click “Allow an app through Controlled folder access”
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Ransomware protection

i) @ Protect your files against threats like ransomware, and see how to restore
files in case of an attack.
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Protect files, folders, and memory areas on your device from unauthorized

5 = changes by unfriendly applications.
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I Allow an app through Controlled folder access I

Ransomware data recovery

1 27 OneDrive Mg SEEREIBLIFEN S-S RRIBUEOE You may be able to recover files in these accounts in case of a
R N ransomware attack.
27 OneDrive t  Set up OneDrive for file recovery options in case of a Dismiss

ransomware attack.

53 3 Set up OneDrive
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Click “Add an allowed app”, and then add the application below:

1J Scan Utility:
C:\Program Files (x86)\Canon\IJ Scan Utility\SCANUTILITY.exe

MEF Scan Utility
C:\Program Files (x86)\Canon\MF Scan Utility\MFSCANUTILITY.exe

Windows Defender EEREZ Pl - ] X < Windows Defender Security Center - m] X
A EAERRBEBREE R REFEHE ~ Allow an app through Controlled folder
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Q Q If Controlled folder access has blocked an app you trust, you can add it as
an allowed app. This allows the app to make changes to protected folders.
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+  Add an allowed app
= SCANUTILITY.exe =

C\Program Files (x86)\Canon\lJ Scan Utility

& MPSCANUTILITY.exe = zf:rsL:-a[rlnu:lf;:s)\c:nnn\u Scan Utili
CA\Program Files (+88)\Canom\MF Scan Utiity 9 ty
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C\Program Files (x86)\Canon\MF Scan U(illty
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