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Setting “Scan Properties” in Windows (For USB connection only)
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If you can remote scan from computer but cannot scan from scanner /
multi-functional printer after connect an USB cable, this may be due to the setting in

“Event” in Scanner Properties. Please refer to the step below to check the setting:
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Open [Run] dialog box by pressing Windows logo key & 1 R. Follow the picture
below to input [control printers], then press “OK”.
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On [Device and Printers (for Win 10, 8 or 7)] or [Printers and fax (for Win Vista or

XP] window, right click the correct printer and select “Scan Properties”.
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Click “Event”.
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Please select “Start the program”.
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After selected “Start the program”, please check you are using correct software.

You can refer to the list below, or check the user manual for correct software.

2012 A B DA HE AR 25 202 DIREE 255 T BB (s FH 1) Scan Utility]
All scanner or multi-functional inkjet printer marketed in mid 2012 or later
use [lJ Scan Utility]

2012 RS LA HE AR i €5 202 DIREE 255 T EIB (s F MP Navigator EX
/ MP Navigator / CanoScan Toolbox

All scanner or multi-functional inkjet printer marketed in mid 2012 or before
use [MP Navigator EX / MP Navigator / CanoScan Toolbox]

2015 LI HE L HY 2 DIRE B ST BB A MF Scan Utility

All multi-functional laser printer marketed in 2015 or later use [MF Scan
Utility]

2015 FELARHEL HY 2 DaE B 59T T ENH(EE A MF Toolbox

All multi-functional laser printer marketed before 2015 use [MF Toolbox]
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Select “OK” when the setting is completed. Now you can scan from scanner /

multi-functional printer after connect an USB cable.



