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G4000 printer driver Installation Guide for Windows via USB (Win 10 as example)
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*Please make sure computer already connected to the internet
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http://ugp01.c-ij.com/ij/webmanual/WebPortal/PTL/ptl-
setup.html?lang=tc&type=setup&area=hk&model=g4000&o0s=w

Click below link to download printer driver:
http://ugp01.c-ij.com/ij/webmanual/WebPortal/PTL/ptl-
setup.html?lang=en&type=setup&area=hk&model=g4000&o0s=w
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Click “Download”, and open the file after download completed
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Click “Start Setup”

B E
BRIAEI TNV E » MUEIE BN o
B2 SR FAYEREE -
\ B D),
FERR T LR B E A -
_ B )
ZHEE] DS I (R FE A0y -
_ & L )
B LATEAR BB R -
=1



http://ugp01.c-ij.com/ij/webmanual/WebPortal/PTL/ptl-setup.html?lang=tc&type=setup&area=hk&model=g4000&os=w
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Select “Asia”, “Hong Kong SAR China”, and click “Next”
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Click “Yes”
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Select “Agree” or “Disagree” to send information to Canon Extended Survey Program
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Extended Survey Program
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Select “Deactivate the block”, and click “Next”
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Select “USB Connection”, and click “Next”
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If the USB cable is connected to the printer, disconnect it, and then click “Next”
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Please wait for setup wizard to accomplish the printer driver installation
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Connect printer and computer with USB cable, and turn on the printer
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Printer was detected successfully, and please wait for installation to complete
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Click “Execute” for Print Head Alignment, then click “Next” or click “Next” directly to skip this step
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Click “Execute” for printing a test page, then click “Next” or click “Next” directly to skip this step
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Driver installation is completed. We recommend you to select “Set as default printer”, and click “Next”
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Select needed software, and click “Next”
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Installation is completed, then click “Finish”
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