
如何解決列印時出現紙張⼤⼩不正確的問題 
How to solve the paper size mismatch problem 

MG Series (MG5770 / MG6870 / MG7570 / MG7770) 
**以下步驟以MG5770作⽰範 
**Following steps are using MG5770 as an example 

1. 啟 
Make sure machine is turned on 

2. 在主⾴螢幕上選擇   ＜設定＞ 

Select <Setup> on HOME screen 

3. 選擇 ＜裝置設定＞，按＜OK 按鈕 

Select <Device settings> and press <OK> button 

4. 使⽤ 按鈕選擇設定項⽬，按＜OK 按鈕 
Use button to select setting item and press <OK> button 

 

5.  定＞ 
Select <Cassette settings> 

6.     
Select <Detect paper setting mismatch>, and then press <No> 

7. 選擇＜否＞
 

Select <No>, register paper info will be disabled, the printer will not detects whether the paper size 
and the media type are the same as those registered in register paper info 

 
 
 

http://ugp01.c-ij.com/ij/webmanual/Manual/All/MG5700%2520series/EN/UG/ug_changing_settings1200.html


MX Series (MX497 only) 

8. 啟 
Make sure machine is turned on 

9. 按 ＜設定＞按鈕 
Press the <Setup> button 

10.     OK  

Use the     button to select <Device Settings>, and then press the <OK> button 

11.    OK  

Use the     button to select <Cassette settings>, and then press the <OK> button 

12.    OK  

Use the   button to select <Det. paper mismatch>, and then press the <OK> button 

13.

 

Select <Off>, the printer will not detects whether the paper size and the media type are the same as 
those registered in Register paper info 

 

END


