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How to solve the paper size mismatch problem

MG Series (MG5770 / MG6870 / MG7570 / MG7770)

LU A ER LIMGS 7704 75 4
**Following steps are using MG5770 as an example
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Make sure machine is turned on
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Select <Setup> on HOME screen
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Select E<Device settings> and press <OK> button
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Use A ¥button to select setting item and press <OK> button

Device settings

Print settings
TAN settings
Device user settings

PictBridge print settings
Language selection
Firmware update
Cassette settings
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Select <Cassette settings>
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Select <Detect paper setting mismatch>, and then press <No>
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Select <No>, register paper info will be disabled, the printer will not detects whether the paper size
and the media type are the same as those registered in register paper info


http://ugp01.c-ij.com/ij/webmanual/Manual/All/MG5700%2520series/EN/UG/ug_changing_settings1200.html

MX Series (MX497 only)
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Make sure machine is turned on
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Press the <Setup> button
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Use the < B button to select <Device Settings>, and then press the <OK> button
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Use the < B button to select <Cassette settings>, and then press the <OK> button
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Use the-t B-button to select <Det. paper mismatch>, and then press the <OK> button

FEE <> 0 REASRAERA/NIREEREZ S B MR REM P M RA/ NGRS R —
£

Select <Off>, the printer will not detects whether the paper size and the media type are the same as
those registered in Register paper info
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