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How to uninstall "Canon BJ Network Port"(for Windows and Canon inkjet printer only)
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When the error message “New Port could not be created:0000” appears during driver
installation, you can uninstall the “Canon BJ Network Port” in the computer, then reboot and

reinstall the driver again to fix this issue. Since the uninstaller of “Canon BJ Network Port” is
hidden in MP driver, you can follow the procedure below to find the uninstaller:
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Please prepare any zip and unzip software like “WinZip”, “WinRAR”, “7-Zip”...etc. (We use 7-
Zip below as a example)
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Download and save the “MP Driver” to the computer.
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Open Windows Explorer, and locate the download file. (different model and driver version
have different file name, below case use PIXMA MX497printer driver version 1.02 as a

example)
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Right click the file and select 7-Zip > Extract to “(i.e. file/folder name)” to extract the file.
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Press “OK”.
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Open the new folder.
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Open “LAN” folder
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Open application “CNMNPU”.
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If “User Account Control” screen pop up, please click “Yes”.
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Press “Yes”.
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Press “Yes”.
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Press “Yes” to restart the computer.
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