
怎樣移除「Canon BJ Network Port」（只適⽤於Windows和Canon噴墨打印機） 
How to uninstall "Canon BJ Network Port"(for Windows and Canon inkjet printer only) 

當安裝驅動程式時出現錯誤「無法創建新連接埠：0000」，只要先將「Canon BJ Network Port」從
電腦中移除，重新啟動電腦後再安裝便能解決。「Canon BJ Network Port」的反安裝程式可於MP驅
動程式內找到，但由於這個程式位置比較隱蔽，您可按照以下步驟找到這個程式的位置： 
When the error message “New Port could not be created:0000” appears during driver 
installation, you can uninstall the “Canon BJ Network Port” in the computer, then reboot and 
reinstall the driver again to fix this issue. Since the uninstaller of “Canon BJ Network Port” is 
hidden in MP driver, you can follow the procedure below to find the uninstaller: 

1. 請先準備壓縮／解壓縮軟件，例如「WinZip」、「WinRAR」、「7-Zip」等。（以下例⼦以7-Zip
為例⼦） 
Please prepare any zip and unzip software like “WinZip”, “WinRAR”, “7-Zip”…etc. (We use 7-
Zip below as a example) 

2. 從網站下載最新版「MP Driver」，並將檔案儲存至電腦。 
Download and save the “MP Driver” to the computer. 

3. 打開視窗的檔案總管並進入檔案的位置。（檔案名稱會因應不同型號打印機與版本新舊⽽有所不
同，以下以PIXMA MX497的MP Driver版本1.02為例⼦）  
Open Windows Explorer, and locate the download file. (different model and driver version 
have different file name, below case use PIXMA MX497printer driver version 1.02 as a 
example) 

  



4. 然後⽤滑鼠右鍵按檔案，然後選擇7-Zip ＞ Extract to “(i.e. 檔案／資料夾名稱)”以解壓縮檔
案。 
Right click the file and select 7-Zip > Extract to “(i.e. file/folder name)” to extract the file. 

  

5. 解壓縮後按「OK」。 
Press “OK”. 

  



6. 打開新建⽴的資料夾。 
Open the new folder. 

  

7. 打開「LAN」資料夾。 
Open “LAN” folder 

  

8. 打開「CNMNPU」應⽤程式。 
Open application “CNMNPU”. 

  

● 如出現「使⽤者帳⼾控制」畫⾯，請按「是」。 
If “User Account Control” screen pop up, please click “Yes”.  
 
 
 
 
 
 
 
 
 
 
 



9. 按「是」。 
Press “Yes”. 

  

10.按「是」。 
Press “Yes”. 

  

11.按「是」重新啟動電腦。 
Press “Yes” to restart the computer. 

  
-完- 

-End-


