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How to scan using highest dpi
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Although Canon’s bundled software likes “IJ Scan Utility” or some of the printer’s

control panel can set the scan resolution, the highest dpi is only up to 600 dpi by
default.
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If you want to use higher resolution, you need to scan from computer using
ScanGear. Please refer to the procedure below to use ScanGear.
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Start “IJ Scan Utility”, and then click ScanGear. (Click here if you don’t know
how to start “lJ Scan Utility”.)
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http://ugp01.c-ij.com/ij/webmanual/ScanUtility/W/MG3600%20series/1.1/
TC/SU/su-114.html

If you need to specify how to save images when scanning items by starting
ScanGear (scanner driver) and how to respond after saving them, please
click “Settings”, and refer to the webpage below for more detail:

http://ugp01.c-ij.com/ij/webmanual/ScanUtility/W/MG3600%20series/1.1/
EN/SU/su-114.html
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When ScanGear is opened, click “Advance mode” on right top corner.
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If the message “Resets the setting to default” appear, click “OK”. You can
select “Do not show this message again “if you don’t want this message

appear again.
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In “Advanced Mode”, you can input the resolution manually. (range between 25

to 19200.)
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note that if the number of “Output Resolution” or “Data Size” is

more larger, more time of scanning is needed.
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You can click “Preview” to view the image, and then click “Scan” to save the

image.
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Frequently Asked Question
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Caution: If you scan using a high resolution, you may have messages below. You can

follow the step below for the solution.
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You are trying to scan an image exceeding 100MB. Reduce image size or switch

off the thumbnails view mode, when you want to scan this image.
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Please click the button on left top corner of ScanGear to switch off the
thumbnails view mode.
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“Scanning cannot be performed unless the crop size, output size or output
resolution is reduced to 10208 x 14032 pixel or less.”
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Please consider to crop size, output size or output resolution is reduced
to 10208 x 14032 pixel or less. If you still want to keep the setting, you
can select “Enable large image scans”. ScanGear can handle up to 21000
x 30000 pixel or 1.8GB image after enable this function. (Please refer to
the Step 1 above for the location of “Enable large image scans”)
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Please noted that some image processing and data formats for saving like
PDF file are restricted.
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“Scanning cannot be performed unless the crop size, output size or output
resolution is reduced to 21000 x 30000 pixels or less and the data size is 1.8 GB

or less.”
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Since ScanGear only can handle up to 21000 x 30000 pixel or 1.8GB image.

Please reduce the crop size, output size or output resolution to 21000 x
30000 pixels or less and the data size is 1.8 GB or less.
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