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How to ensure printer and computer joined the same network (Macintosh
10.11 as example)
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Check printer’s IP address, MG3670 printer as a example shows as below

()
Insert a A4 paper, press and hold Wi-Fi button at the printer and release it
when power (ON) lamp flashes

()

Press Wi-Fi button again. Printer will print out a paper of network settings
information, then check the IP address under TCP/IPv4 (Refer to “Network
Configuration Page” in next page)
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Product Information
Product Name (63000 series
ROM Version 1.030
Serial Number "

Wireless LAN Enable
MAC Address "
WPS PIN CODE -

Infrastructure Enable
Connection Active
SSID " o
Channel 6
Encryption AES
WEP Key Length Inactive
Authentication WPA2-PSK
Signal Strength 100 [%]
v Enable
IP Address 192.168.1.112
2599250528
Default Gateway 192.168.1.1
TCP/IPv6 Enable
Link Local Address fe80::6212:8bff:fe16:d681
Link Local Prefix Length 64

Stateless Addressi
Stateless Prefix Lengthl
Stateless Address2
Stateless Prefix Length2
Stateless Address3
Stateless Prefix Length3
Stateless Address4
Stateless Prefix Length4

Default Gateway!l
Default Gateway?2
Default Gateway3
Default Gateway4

IPsec Inactive
Security Protocol

Access Point Mode Disable
Connection
SSID
Password



2. ¥®“Finder "
Click “Finder”

3. EEERRENHRIAEN”

Select “Application” and click “Utilities”

[ JON ] fEmEx
< B=0w =z % & o S Q

BRE
<3 Dropbox /
@) Airbrop XF4ER puulicl Fiew THE
B maorams
& iCloud Drive * .
ol il &~ =
&= =@ Ficfe= -4 RIRRFRE {EIRAE e
M ¢
O TumEg 3
53 Creative Cloud Files .. k m

= 0

= e ERER T B et
© wmngna

#E ™

mga ‘ ‘ H /’)

BARIRER BHEEM 530 Adobe Adobe Acrobat
Reader DC

& Macintosh HD > mEEX >« IAERR

(o L e— — O O
BBl 1 BEE » 3% 55 EAE » 177.23 GB AR —




4. BZRMEN”

Click “System Information”
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5. fEMacintoshZAZ#iL FAEZE“RE" > K@K IAER”
Select “Windows” at Macintosh system upper left hand corner, click
“Network Utility”
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6. TE“Ping”ZEIR@A IPIE (IRTR1ESE) RIRAFEN“Ping " 1Rt
Key in IP address (Check from procedure 1) under “Ping” tab, then click
“Ping” button at right hand side
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B/  Netstat m Lookup  Traceroute Whois Finger IRif{BE#IE

ERAET ping KOMBEEALLE o
192.168.11 %0 10.0.2.1 5 www.example.com)

BERIRE B ping

REE 10 18 ping

7. &EFE“ping statistics” AR “packet loss”EFETR“0.0%” » KR CLEEEA
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It is already at same network when “packet loss” show = “0.0%” under “ping
statistics”. The network is not stable or printer is not in the same network if
“packet loss” is more than “0.0%”.
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B/  Netstat m Lookup  Traceroute Whois Finger IRif{BE#IE

EMAET ping KOMBREALLE -
192.168.11 (5120 10.0.2.1 5 www.example.com)
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b4 pytes trom 1YZ.168.
64 bytes from 192.168.
64 bytes from 192.168.
64 bytes from 192.168.
64 bytes from 192.168.
64 bytes from 192.168.

1 1cmp_seq=4 ttl=b4 time=Z2.144 ms
: icmp_seq=5 ttl=64 time=2.207 ms
: icmp_seq=6 ttl=64 time=10.652 ms
1 icmp_seq=7 ttl=64 time=3.923 ms
: icmp_seq=8 ttl=64 time=6.284 ms
: icmp_seq=9 ttl=64 time=2.194 ms
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——- 192.168.1.1 ping statistics -—

10 packets transmitted, 10 packets received,C0.0% packet loss
“T14 ms

round-trip min/avg/max/stddev = 2.144/15.935/94.54




M RERSEN RS EABISEMAERARLE (LAWindows 105651F)
How to ensure printer and computer joined the same network (Windows 10 as
example)

1. BEENRMHIP I > A TLAMG3670EN R A BT
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Check printer’s IP address, MG3670 printer as a example shows as below

()
Insert a A4 paper, press and hold Wi-Fi button at the printer and release it
when power (ON) lamp flashes

Press Wi-Fi button again. Printer will print out a paper of network settings
information, then check the IP address under TCP/IPv4 (Refer to “Network
Configuration Page” in next page)
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*%%  Network Configuration Page  ***
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Product Information
Product Name G3000 series
ROM Version 1.030
Serial Number "

Wireless LAN Enable
MAC Address "
WPS PIN CODE -

Infrastructure Enable
Connection Active
SSID " -
Channel 6
Encryption AES
WEP Key Length Inactive
Authentication WPA2-PSK
Signal Strength 100 [%]
VA Enable
IP Address 1025816881 112
2599250528
Default Gateway 192.168.1.1
TCP/IPv6 Enable
Link Local Address fe80::6212:8bff:fe16:d681
Link Local Prefix Length 64

Stateless Addressi
Stateless Prefix Lengtht
Stateless Address2
Stateless Prefix Length2
Stateless Address3
Stateless Prefix Length3
Stateless Address4
Stateless Prefix Length4

Default Gateway!l
Default Gateway2
Default Gateway3
Default Gateway4d

IPsec Inactive
Security Protocol

Access Point Mode Disable
Connection
SSID
Password



2. fEWindowsZ A FARINAR » BWA“CMD " > BiZ“Enter "

Click Magnifier at Windows system lower left hand corner, key in “CMD”,
then press “Enter”
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3. ERQERRFIEMAPIng" +ZEQE+ IPUE (XTRI1ES) -

BiR“Enter "
At Command Prompt, key in “Ping” + space bar + IP address (Check from
procedure 1), then press “Enter”
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REBPE A BE I TEMEAEERELE

It is already at same network when the “Received = 4” at “Packets”. The
network is not stable or printer is not in the same network if “Received”
shows a number less than 4.




