
Macintosh  10.11  
How to ensure printer and computer joined the same network (Macintosh  

10.11 as example) 

1. IP MG3670  

MG3670 A4 Wi-Fi  (ON)

 

Wi-Fi  TCP/IPv4

IP   (  “Network Configuration Page”)  
 
Check printer’s IP address, MG3670 printer as a example shows as below 

Insert a A4 paper, press and hold Wi-Fi button   at the printer and release it 
when power (ON) lamp flashes  

Press Wi-Fi button   again. Printer will print out a paper of network settings  
information, then check the IP address under TCP/IPv4 (Refer to “Network 
Configuration Page” in next page) 
 



  
 
 
 



2. “Finder  
Click “Finder”  

  
 
 

3. “ ” “ ”  
Select “Application” and click “Utilities”  
 

  
 



4. “ ”  
Click “System Information”  
 

  

5. Macintosh “ ” “ ”  
Select “Windows” at Macintosh system upper left hand corner, click 
“Network Utility” 

 

  



6. “Ping”  IP  1 “Ping  
Key in IP address (Check from procedure 1) under “Ping” tab, then click 
“Ping” button at right hand side  

  

7. “ping statistics” “packet loss” “0.0%” 

“0.0%”  
It is already at same network when “packet loss” show = “0.0%” under “ping 
statistics”. The network is not stable or printer is not in the same network if 

“packet loss” is more than “0.0%”.  

 

- -  
-END -  



Windows 10  
How to ensure printer and computer joined the same network (Windows 10 as 

example) 
 

1. IP MG3670  

MG3670 A4 Wi-Fi  (ON)

 

Wi-Fi  TCP/IPv4

IP   (  “Network Configuration Page”)  
 
Check printer’s IP address, MG3670 printer as a example shows as below 

Insert a A4 paper, press and hold Wi-Fi button   at the printer and release it 
when power (ON) lamp flashes  

Press Wi-Fi button   again. Printer will print out a paper of network settings  
information, then check the IP address under TCP/IPv4 (Refer to “Network 
Configuration Page” in next page) 
 
 
 
 



  
 
 
 



2. Windows “CMD “Enter  
Click Magnifier at Windows system lower left hand corner, key in “CMD”, 
then press “Enter” 

 

  
 
 
 
 
 
 
 
 
 
 



3. “Ping  IP  1  

“Enter  
At Command Prompt, key in “Ping” + space bar + IP address (Check from 
procedure 1), then press “Enter” 

 

  



4. “ ” “ =4” “ ” 4

 
It is already at same network when the “Received = 4” at “Packets”. The 
network is not stable or printer is not in the same network if “Received” 
shows a number less than 4. 

 

  

- -  
-END - 


